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The Serenity
career
Blueprint

The Serenity Career Blueprint introduces a purpose-
driven career focused on guiding families through
important life transitions. It shows how you can combine
empathy, support, and real opportunity to build a
meaningful and sustainable path while making a real
impact.

“Guiding Lives. Creating Impact. Building Your Future.”

Serenity Senior Advocates | Certified Serenity Senior Advocate (CSS.\) | serenitysenioradvocates.com
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A Shift That's
Alrcady Happening

Every day, over 10,000 people turn 65.

This isn’t just a statistic—it’s a shift happening in real time across families
everywhere.

People are living longer. Needs are changing. And families are being asked to make
important decisions—often quickly, emotionally, and without clear guidance.

What This Looks Like in Real Life

It might begin with something small:
o a fall
¢ missed medication
o forgetfulness

Or it might happen suddenly:
e a hospital call
e a doctor saying “they can’t go home alone”

And in that moment, families are left asking:
e What do we do now?
 What are our options?
e Who can help us figure this out?

The Reality

Most families are trying to figure this out on their own. They're searching online,
asking friends, and piecing together advice—without a clear path forward.
What they actually need is guidance.

Key Takeaway

This isn’'t a future trend—it’s happening right now. And there is a growing need for
people who can step in and help.



WHAT THIS CARECCR REALLY IS

Nlore Than a Job-A
DitTerent Kind o Role

A Simple Way to Think About It

 the calm voice
o the clear path
o the trusted guide

Why This Is Different

Most industries are built around transactions.
But here...

This isn’t just a transaction—it’s a transition.
And that’s why your role matters so much.

Key Takeaway

You're not here to sell.
You're here to guide—and that's what makes this valuable.
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What This Looks Like

Day-to-Day

This role is much more practical than most people expect.

A Real Scenario Your Day Might Include
An adult child gets a call: e conversations with families
“Your parent can’t safely stay at home e helping organize decisions
anymore.” e guiding next steps
They don’t know: e connecting services
e what options exist e supporting transitions (including
¢ what things cost housing)
» how quickly they need to act
Important
This Is Where You Step In You don’t need to have all the answers.
You help them: You guide the process.
o understand their options
e think through decisions Key Takeaway
* connect with the right resources You don’t need to know everything. You
* move forward with confidence need to help people figure things out.
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WHO THIS IS FOR
P k

.V

‘ 88| A

This is one of the most important parts of this opportunity.

This May Be a Great Fit If You

e Are naturally empathetic

e Listen more than you talk

e Stay calm in emotional situations
e Enjoy helping others

e Want meaningful work

Many People Realize

“I've been the person people come to for help my whole life.”

What This Is NOT

This is not about:

* being pushy

e aggressive sales
e convincing people

In fact...
Many people who succeed here say: “l don’t like sales.”
What It IS

e trust

e connection

e guidance

Key Takeaway

The best people for this aren’t the loudest— they’re the most trusted.
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INCONME & OPPORTUNITY

How This Beccomes
a Real Carcer

One of the biggest surprises is how this
turns into a real income-producing path.

Income Can Come From

o real estate opportunities
 senior living placement
 referral partnerships

e transition-related services

What Makes This Different

These are not separate opportunities.
They often connect within the same
situation, creating multiple ways to earn
while helping one family.

Example

One conversation may lead to:
e helping a family understand care
options
e assisting with a move
o eventually helping with a home
All connected.

Key Takeaway

This is not about chasing deals. It's about
building relationships that naturally create
opportunity.
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HOW IT ALL FITS TOGETHER

From One Conversation
to a Complete System

Step 1 - Certification
¢ Complete the educational program.
o Become a Certified Serenity Senior Advocate (CSSA).
» Receive certification, a certificate, and permission to use the CSSA designation.

Step 2 - Implementation Coaching (Optional)
e Hands-on coaching to help professionals successfully launch their Serenity
practice.
¢ Include concepts such as Trusted Connections, The Companion, community
outreach, educational workshops, marketing, implementation, and accountability.

Step 3 — Community Membership
o Professional profile on the Serenity website
¢ Searchable national directory
¢ Continuing education
¢ Monthly mastermind meetings
o Templates and resources
o Guest speakers
* Networking opportunities
« Eligibility to receive Serenity real estate referrals (where applicable)
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Youre Not Doing This Alone

One of the biggest concerns people have is:
“l wouldn’t know how to do this.”
And that’s completely normal.

The Certified Serenity Senior Advocate
(CSSA)

This opportunity includes a structured certification
program designed to guide you step-by-step into

this role.

You're not just learning concepts—you’re learning
how to apply this in real, everyday situations.

What the Training Includes

Through the certification, you'll be guided through:
e have confident, meaningful conversations
e understand family needs
e guide decisions step-by-step
e navigate transitions
e build a sustainable path

Tools, Templates & Resources

You'll be equipped with scripts, templates, guides, and simple systems—so you can
confidently support families from day one.

Support & Community

Work independently or with a supportive community where you can ask questions,
share experiences, and grow with guidance.

Getting Started

This certification is designed to provide clarity, structure, tools, and support—so you
can begin with confidence.



The Serenity

Ripple €itect

Every act of kindness creates another opportunity to help.

When one family receives guidance, they move forward with greater confidence.
They share what they've learned with siblings, neighbors, friends, and others who
may one day face similar decisions.

As more families discover Serenity, more professionals are inspired to serve in a
different way—not through pressure or transactions, but through education,
compassion, and trusted guidance.

Those who are called to this work have the opportunity to become Certified
Serenity Senior Advocates (CSSAs), professionals committed to guiding older adults
and their families through life's important transitions.

One conversation becomes another.

One family helps another.

One advocate strengthens a community.

Together, those ripples become a movement.

That is The Serenity Ripple Effect.
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Is ‘T his \Worth ©xploring Further?

At this point, you may be thinking:

“This makes sense...” or “I'm curious, but | have questions...” Both are completely

normal.

This Is Not

e a commitment
e pressure
e a decision you have to make today

This Is:

e @ conversation
e an opportunity to explore
e achance to see if it fits you

The Next Step Is Simple

If this speaks to you—even a little—
Let's talk

Ask questions

See if this aligns

Final Thought

The people who step into this space aren’t always
the most experienced.

They’re the ones who:

care, and are open, willing to learn

And often...

they're already closer than you think.

Tk T

Ready to take the
next step?

Let’s connect and see if this
path aligns with your goals.

Founder, Serenity Transition
Certified Serenity Senior Advocate (CSSA)

Phone (Call or Text): 401-545-0053 Email: SerenitySeniorAdvocates@gmail.com
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